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* FOR ESTILL COUNTY WATER DISTRICT NO. 1

P.S.C. Ky. No. . 7335

Original Sheet No. 4

WMRML___ Cancelling P.S.C. Ky. No.

Sheet No.

RULES AND REGULATIONS

A, All taps and connections to the mains of the District shall be
made by and/or under the direction and supervision of District
pexrsonnel,

B, Water service may be discontinued by the District for any vio-
lation of any rule, regulation, or condition, and especially
for any of the following reasons:

1. Misrepresentation in the application or contract as to the
property or fixtures to be supplled or additional use to be
made of water,

2. Failure to report to the District additions to the property
or fixtures to be supplied or additional use to be made of
wvater,

. ’ 3. Resale of water.

4, Waste or misuse of water due to improper or imperfect service
pipes and/or failure to keep such pipes in a suitable state
of repair.

5. Tampering with meter, meter seal, service, or valves, or
permitting such tampering by others,

6. Connection, cross—-connection, or permitting the;same,;of any Yy«

separate water supply to premises which recelvejwamer from - :

the District. |

7. Non-payment of bills, ‘ | /é ééﬂl/

"Ces Any customer desiring to discontinue the water service to_ﬁi'llu;v*,
premises for any reason must give notice of discontinuance in
writing at the business office of the District at least three (3)
days prior to the date on which the customer desires to discontinue
service, and the customer shall not be liable for water consumed
beyond the date of discontinuance stated in such notice; if such
notice in writing is not given, a customer shall remain liable
for all water used and service rendered to such premises by the
District until such notice is received by the District.

l i
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RULES AND REGULATIONS

(4]

D. Bills and notices relating to the conduct of the business of the District
: will be mailed to the customer at the address listed on the user's agreement
unless a change of address has been filed in writing with the District; and
the District shall not otherwise be responsible for delivery of any bill or
notice nor will the customer be excused from the payment of any bill or any
performance required in said notice,

E. 1, Bills for water service are due and payable at the office of the District,
or to any designated agent, on the date of issue, The past due date
shall be the tenth day after the date of issue, Bills will be dated
and mailed on the first day of each month,

2, All bills not paid on or before the past due date shall be deemed
delinquent, When a bill has been delinquent for a period of twenty
days, the District shall serve a customer a written final notice of said
delinquency, and of the intent of the District to discontinue service ten
days after the date of such notice unless such bill is paid prior to the
expiration of such ten days. If a delinquent bill is not paid within ten
. days after date of such final notice (thirty days from the past due date),
. the water supply to the customer may be discontinued without further
notice; provided, however, if, prior to discontinuance of service, there
is delivered to the District, or to its employee empowered to discontinue
service, a written certificate signed by a physician, a registered nurse,
or a public health officer that, in the opinion of the certifier, discon-
tinuance of service will aggravate an existing illness or infirmity on
the affected premises, service shall not be discontinued until the- affecféd
resident can make other living arrangements or until ten (10) days-elapse
from the time of the District's receipt of said certificationm, whichevet
occurs first,

f. Where the water supply to the customer has been discontinued EW

of delinquent bills, a charge of $10.00 will be made for reconmnection of water
service, but the reconnection will not be made until all delinquent bills and
other charges, if any, owed by the customer to the District have been paid.

G, The District reserves the right to require that a nominal amount be placed
on deposit with the District for the purpose of establishing or maintaining
any customer's credit, such amount not to exceed two-twelfths (2/12) of the
estimated annual bill of such customer. Upon the payment of such deposit,
the District shall issue to such customer a certificate of deposit, showing
the name of the customer, the location of the initial premises occupied by
the customer, and the date and amount of the deposit., The District will pay
to such customer interest on such deposit at the rate of six percent (6%)
per annum, until such deposit is reimbursed to the customer,

DATE OF ISSUE July 10, 1979 DATE EFFECTIVE July 10, 1979
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RULES AND REGULATIONS

5. Tampering with meter, meter seal, service or
valves, or permitting such tampering by
others.

6. Connection, cross-connection or permitting
the same, of any separate water supply to
premises which receive water from the
District.

7. When a dangerous condition is found to exist
on the customer's or applicant's premises,
with reference to the continuation of water
service, water service shall be cut off
without notice or shall be refused, provided
the District shall notify the customer or

. applicant immediately of the reasons for the
discontinuance or refusal and the correction
action to be taken by the applicant or
customer before service can be restored.

C. Any customer desiring to discontinue the service
to his premises for any reason must give notice of
discontinuance in person or in writing at the

NBUCSEN&ECOMMB&ON business office of the District at least three (3)
OF KENTUCKY days prior to the date on which the customer

EFFECTIVE desires to discontinue service, and the customer
shall not be liable for water consumed beyond the
NOV 21‘@91 date of discontinuance stated in such notice; if

such notice in person or in writing is not given,

. a customer shall remain liable for all water used
PURSUANT TO 807 KAR5011.5nd service rendered to such premises by the
SECTION 9 (1) District until such notice is received by the

BYu_,é%éﬁ@&ﬁéZZ&;__District,
DUBLIC SERVICE COMMISSION MANAGFR

D. Bills and notices relating to the conduct of the
business of the District will be mailed to the
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RULES AND REGULATIONS

H, All meters shall be installed, renewed and maintained at the expense
of the District and the District reserves the right to determine the
silze and type of meter used.

I, It shall be the policy of the District to test each water meter at
least once every 12 months, In addition, upon written request of
any custonier, the meter serving such customer shall be tested by
the District. Such test will be made without charge to the customer
if the meter has not been tested within 12 months preceding the
requested test; otherwise, a charge of $2.00 will be made and then
only if the test indicates meter accuracy within the limits of 2Z.
If a meter is inaccurate in excess of 2%, whether upon periodic
testing or upon requested testing, additional tests shall be made
at once to determine the average error of the meter, and the adjust-
ments shall be made in the customer's water bills as follows:

1. vIf the result of such tests shows an average error greater than

) . 2% fast, the customer's bill for the period during which the
‘ meter error is known to have existed, shall be recomputed and
the account adjusted on the basis of the test, If the period
during which the meter error existed cannot be determined, then
the customer's bill shall be recomputed for one-half (1/2) of the
elapsed time since the last previous test, but in no event to
exceed 12 months; provided, however, that if time for the periodic
test has overrun to the extent that 1/2 of the time elapsed since
the last previous test excceds 12 months, the refund shall be for
the 12 months specified above, plus those months exceeding the
periodic test period; provided, further, that such refund may be
limited to the 12 month period if failure to make the periodic
test was due to causes beyond the control of the District.

2. If the result of such tests shows an average error greater
than 2% slow, the customer's bill for the period during which
the meter error is known to have existed, shall be recomputed
and the account adjusted on the basis of the test. If the
period during which the meter error existed cannot be determined,
then the customer's bill shall be recomputed for one-half (1/2)
of the elapsed time since the last previous test, but iu—no event
to exceed 12 months. =
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RULES AND REGULATIONS

L B

J.

M,

N.

3. If the result of such tests necessitates making a refund or back -
billing a customer, the customer shall be notified in writing of
the percentage of error, fast or slow, the date(s) of testing,
and the amount of charge or credit to be shown on the next bill
of the customer, '

Where a meter has ceased to register, or meter reading could not

be obtained, the quantity of water consumed will be based upon an
average of the prior six months consumption and the conditions of
water service prevailing during the period in which the meter failed
to register.

The District shall make all reasonable efforts to eliminate
interruption of service and when such interruptions cccur will
endeavor to reestablish service with the shortest possible delay,
When the service is interrupted all consumers affected by such
interruption will be notified in advance whenever it is possible

to do so.

The District shall in no event be held responsible for any claim

made against it by reason of the breaking of any mains or service
pipes or by reason of any other interruption of the supply of water
caused by the failure of machinery or stoppage for necessary repairs.
No person shall be entitled to damages nor for any portion of a payment
refunded for any interruption of service which in the opinion of the
District nay be deemed necessary.

Customers having boilers and/or pressure vessels receiving a supply
of water from the District must have a check valve on1tﬁefwater sugpivr_
line and a vacuum valve on the stream line to prevent'cmllapse‘in case- i
the water supply from the District is discontinued orllnterrupted for
any reason, with or without notice. i N )

The premises receiving a supply of water and all serviéé J S5 sl

and fixtures, including any fixtures within said prenises, shall at——
all reasonable hours be subject to inspection by the District.

Piping on the premises of a customer must be so installed that con-
nections are conveniently located with respect to the District lines
and mains. The customer shall provide a place for metering which is
unobstructed and accessible at all times.
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RULES AND REGULATIONS

B
G.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

NOV 21 1991 B

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY¥—7£22%zaa£2222;£:
PUBLIC SERVICE COMMISSION MANAGFR

can make other living arrangements or until ten
(10) days elapse from the time of the District's
receipt of said certification, whichever occurs
first.

Where the water supply to the customer has been
discontinued for non-payment of delinquent bills,
a charge of $ /0.00 will be made for reconnec-
tion.-of service, but the reconnection will not be
made until all delinquent bills and other charges,
if any, owed by the customer to the District have
been paid.

e District reserves the right to request that a
nominql amount be placed on deposit with the

Districtk _for the purpose of establishing or
maintaini any customer's credit, such amount not
to exceed two=twelfths (2/12ths). of the estimated
annual bill of su customerpﬂ'Upon the payment of
such deposit, the District-shall issue to such
customer a certificate of deposit, showing the

name of the customer; the cation of the initial
premises ocg:g;ed by the cust and the date and
amount of t deposit. The Distri will pay to

mer interest on such deposi rate no greater
scewved and at no time exceed 6 percent an 1ly. Interest
accrue until credited to the customers bill or pasd_to

he customer.

All meters shall be installed, renewed and
maintained at the expense of the District, and the
District reserves the right to determine the size
and type of meter used.

It shall be the policy of the District to test
each meter at least once every 12 months. 1In
addition, upon written request of any customer,
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RULES AND REGULATIOKNS

P. (1) An extension of the District's service line of fifty (50) feet
or less shall be made without charge for a prospective customer who
shall apply for and contract to use service for one (1) year or more
and who provides a guarantee for such service.

(2) For each extension of the District's service line in excess of
fifty (50) feet, the District shall require the customer to whose
premises such extension is made to deposit with the District the
total cost of the excessive footace over fifty (50) feet, based on
the average estimated cost per foot of the total extension. Such
deposit may be refundable to the customer in certain instances, in
accordance with Title 807 KAR 2:040 Section 12(2)(b).

Q, If any loss or damage to the property of the District or any accident
or other injury to persons or property is caused by or results from
the negligence or wrongful action of the customer, member of his

. household, his agent or employee, the cost of the necessary repairs

or replacements shall be paid by the customer to the District and any
liability otherwise resulting shall be that of the customer.

R. Water furnished by the District may be used for domestic consump-
tion by the customer, member of his household, and employees only.
The customer shall not sell the water to any other person,

S, All customers shall grant or convey, or shall cause to be
granted or conveyed, to the District a perpetual eascment and
right of way across any property ocwned or controlled by the
customer wherever said easement or right of way 1s necessary
for the District water facilities and lines so as to be able
to furnish service to the customer,

T. Complaints may be made to the operator of the system whose
decision may be appealed to the Commission of the District
‘within ten days; otherwise, the operator's decision will be
final,

' Adopted on July 28,1979
Utitizy F

'Y
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RULES AND REGULATIONS

the meter serving such customer shall be tested by
the District. Such test will be made without
charge to the customer if the meter has not been
tested within 12 months preceding the requested
test; otherwise, a charge of $2.00 will be made
and then only if the test indicates meter accuracy
within the limits of 2%.

If a-meter is inaccurate in excess of 2%, whether
upon periodic testing or upon requested testing,
additional tests shall be made at once to deter-
mine the average error of the meter, and the
adjustments shall be made in the customer's bills
as follows:

1. If the result of such tests shows an average
error greater than 2% fast, the customer's
bill for the period during which the meter
error is known to have existed, shall be
recomputed and the account adjusted on the
basis of the test. If the period during
which the meter error existed cannot be
determined, then the customer's bill shall be
recomputed for one-half (1/2) of the elapsed

PUBLIC SERVICE COMMISSION time since the last previous test, but in no
OF KENTUCKY event to exceed 12 months; provided, however,
EFFECTIVE that if time for the periodic test has
. overrun to the extent that 1/2 of the time
elapsed since the last previous test exceeds
NOV 21 1391 12 months, the refund shall be for the 12
months specified above, plus those months
PURSUANT TO 807 KAR 5011, exceeding the periodic test period; provided,
) SECTION 9 (1) further, that such refund may be limited to
: the 12 month period if failure to make the
B!’YUwasmVICE OMMISSION MANAGFT periodic test was due to causes beyond the

control of the District.

DATE OF ISSUE Nov. 27, 1991 DATE EFFECTIVE Nov- 27, i
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RULES AND REGULATIONS

2. If the result of such tests shows an average
error greater than 2% slow, the customer's
bill for the period during which the meter
error is known to have existed, shall be
recomputed and the account adjusted on the
basis of the test. If the period during
which the meter error existed cannot be
determined, then the customer's bill shall be
.recomputed for one-half (1/2) of the elapsed
time since the last previous test, but in no
event to exceed 12 months.

3. If the result of such tests necessitates
making a refund or back billing a customer,
the customer shall be notified in writing of

‘ the percentage of error, fast or slow, the
date(s) of testing, and the amount of charge
or credit to be shown on the next bill of the
customer.

J. Where a meter has ceased to register, or meter
reading could not be obtained, the quantity of
water consumed will be based upon an average of
the prior six months consumption and the condi-

Nmucg?ﬁgﬁsgxyBQON tions of water service prevailing during the
EFFECTIVE period in which the meter failed to register.

, K. The District shall make all reasonable efforts to
NOV 21'991 eliminate interruption of service and when such
interruptions occur will endeavor to reestablish
PURSUANT TO 807 KAR 5011, service with the shortest possible delay. When
. SECTION 9 (1) the service is interrupted all consumers affected

by such interruption will be notified in advance
BY: whenever it is possible to do so.
PUBLIC SERVICE COMMISSION MANAGFR
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RULES AND REGULATIONS

New Extension Policy

The District shall determine the total cost of the proposed
water main extension (exclusive of the meter connections) and the
total lensth of the extension. The District shall pay that
portion of the cost of the water main extension equal to £0 feet
for each applicant for service. That rart of the cost not covered
by the District's portion shall be. contributed eaqually by those
applicants desiring service on the main extension. Fach applicant
will also be required to pay the District's anproved "Tap-on-fee"
for a meter connection to the main extension.

For a period of five years after the oririnal construchion of
the main extension each additional custouer directly connected to
each particular extension will be requirédd to contribute to ther
cost of that water main extension based on a recomputation of both
the District's portion of the total cost and each custoyer's.
contribution as set out above. The District must relund to those
customers that have previously contributed to the cost of each
main extension itself that amount necerssary ho reduce their
contribution to the currently calculated amount for each customer
connected to that extension. All customers directly connected to
each main extension for'a five-year period after it is placed in
service are to contribute equally to cod of construction of the
water main extension itself., 1In addition each customer must pay
the approved "Tap-on-fee' applicable at the time of their
application for the meter connection. The v Tap—on--fee” is not
part of the refundable cost of the extension and may be chanred
during the refund period. After the [ive-year refund preriod expires,
any additional customer applyine for service on each main
extension must be connected for the amount of the approved
"Tap-on-fee" only. Also, after the five-year refund period expires, the
District will be required to make refunds for an additional five-year period

in accordance with 807 KAR 5:066 Section 12(b). PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

DEC 1 4 1990
PURSUANT TO 807 KAR 5:011,

SECTION 9 41), ,
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Torm fcr filing Rate Schedules sy '
i . Communily, sibwn or City
Estill County Kentucky
P.5.C. NO. 9018

Second Revised SEEETSNOL Q9
Qtill County Water District #1 ' CANCELLING P.S.C. NO.
3 % i Cor ation
Name o Issuing Corpor Fifst, REvided S ETAEe 9

CLASSIFICATION OF SERVICE

HATE
MONTHLY WATER RATES PER UNIT
5/8 inch x 3/h inch meters :
NUMBER OF GALLONS MONTHLY CHARGE PER 1,000 GALLONS
OF WATER OR LESS BER OR LESS PER MONTH ?
MONTH . :
First 2,000 gallons or less : $8.26 (Minimum)
Next 3,000 gallons b 3.88 per 1,000 gallons
Next 5,000 gallons 3.78 per 1,000 gallons
Over 10,000 gallons -+ 2448 per 1,000 gallons
‘ Bulk Loading Stations : S per 1,000 gallons
MINIMUM BILLS
Meter Size ) Gallons Minimum Bill
5/8 inch x 3/4 inch meters 2,000° $ 8.26
1 inch meter 5,000 19.90 IC SERVICE BOMMISSION
. i
2 inch meter 16,000 53P.%Bé- OF KENTJCKY,V
Usage in excess of the minimum shall be billed according to EERECTJVE
rate shcedule. L :
. Ci 1711984
CONNECTION CHARGES PUR%HA‘&HB?E&,W s1011,
5/8 inch x 3/k inch meters $350.00 Dé@%ﬁg’% Q
1 inch meter The actual cost of #istalling
2 inch meter the meter .
DATE OF ISSUE Octover 12, 1984 DATE EFFECTIVE _ October 12, 198l
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